New Zealand PC Market Bounces Back, IDC Reports

Temporary reprieve says IDC analyst
AUCKLAND, December 17th, 2018 – New Zealand PC shipments grew 1.6% year-on-year
(YoY) in the third quarter of 2018, with shipments reaching 168 thousand units, according to
research company IDC. This market growth was a reversal of the previous three quarters, which
all recorded a decline in PC shipments. IDC says the growth stemmed from commercial notebook
shipments, driven by Windows 10 PC refreshes and vendors stocking up in expectation of a
worldwide shortage of Intel processors.
Liam Landon, Associate Market Analyst at IDC New Zealand, says commercial shipments grew
13.2% YoY. “With Windows 7 end of life approaching in 2020, we are seeing more companies
with legacy systems planning their upgrade to Windows 10, which is boosting shipments in the
commercial segment.”
However, the PC market growth is short-lived, according to Landon.
“The consumer market saw a decline of -11.9% YoY, with drops in shipments across both
notebooks and desktops, while ultra-slim notebooks grew by 28.5% and gaming notebooks by
63.7%. While the consumer market is seeing strong growth in niche areas, the overall market
is facing a clear decline. Competition from smartphones and tablets is the primary cause,
exacerbated by lower consumer purchasing power and a weakened New Zealand dollar," says
Landon.
IDC says the total PC market is expected to have declined in the last quarter of 2018 and this
trend will continue into 2019.
“A continued drop in consumer demand, as well as vendors facing supply constraints, especially
shortages of Intel processors, combined with high numbers of commercial notebooks shipped in
the previous quarter, will put a damper on end of year commercial shipments,” says Landon.
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Commentary on graph: HP has 43.5% of the PC market meaning it remains the top traditional
PC company in New Zealand with a strong hold on the commercial market. Lenovo has
grown strongly since the start of the year increasing share from 9.8% to 11.6% due to a strong
performance in the public sector. However, Lenovo is still slightly down compared to last year
(12.5%). Acer Group holds 11.2% share with a strong focus on gaming devices, supported by
robust education sales. This has resulted in declines in unit share but gains in value share. Apple
remains in fourth position with 10.1% share, but the release of the new MacBook Air promises
strong Christmas sales.
For more information on this tracker, please contact, Doug Casement dcasement@idc.com
or Liam Landon llandon@idc.com. For media inquiries, please contact Iggy Pintado
ipintado@idc.com
- Ends About IDC Trackers
IDC Tracker products provide accurate and timely market size, company share, and forecasts
for hundreds of technology markets from more than 100 countries around the globe. Using
proprietary tools and research processes, IDC's Trackers are updated on a semiannual, quarterly,
and monthly basis. Tracker results are delivered to clients in user-friendly excel deliverables and
on-line query tools. The IDC Tracker Charts app allows users to view data charts from the most
recent IDC Tracker products on their iPhone and iPad.
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International Data Corporation (IDC) is the premier global provider of market intelligence,
advisory services, and events for the information technology, telecommunications, and consumer
technology markets. With more than 1,100 analysts worldwide, IDC offers global, regional, and
local expertise on technology and industry opportunities and trends in over 110 countries. IDC's
analysis and insight helps IT professionals, business executives, and the investment community
to make fact-based technology decisions and to achieve their key business objectives. Founded
in 1964, IDC is a wholly-owned subsidiary of International Data Group (IDG), the world's
leading media, data and marketing services company. To learn more about IDC, please visit
www.idc.com. Follow IDC on Twitter at @IDC.
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