IDC New Zealand: Cloud Adoption Driven by Organisations Seeking Competitive
Advantage

Auckland, 10th January 2019: IDC says the New Zealand IT services market is predicted to
grow at a compound annual growth rate (CAGR) of 2.8% through to 2023. This is a marginal
increase on IDC's previous forecast predicting a 2.7% CAGR through to 2022.
New Zealand IT services revenue will reach approximately NZD$3,960 million in 2023, up from
an estimated NZD$3,452 million in 2018.
These results are drawn out of IDC’s recently published "New Zealand IT Services Forecast and
Analysis, 2018-2023" report.
Out of the core IT services primary markets, it is the managed services market which is predicted
to achieve the highest CAGR through to 2023.
A driver of this accelerated growth is that organisations are shifting from cloud for business and
system optimisation to using the technology to create competitive advantages and in conjunction
with other innovation accelerators, such as IoT and AI. Chayse Gorton, ANZ market analyst for
IT services, comments "With regards to cloud adoption, organisations are prioritising innovation
and security over cost and scalability."
Gorton says, "Organisations are moving beyond questioning whether they should migrate to the
cloud. They are instead analysing the impact of not migrating to the cloud and how they can use
cloud to create competitive differentiation by shifting digital talent from traditional in-house IT to
innovation initiatives."
Figure 1
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Over the next 5 years New Zealand organisations will leverage IT services vendors and their
partners to help implement and manage cloud solutions. This will play a big part in ensuring
the continued growth of the IT Services market. The challenge for IT services providers will
be to differentiate themselves from competing vendors as cloud services become increasingly
commoditised. As a result, the ability to communicate their capabilities across complex digital
ecosystems and to partner effectively will become even more critical.
IDC is the most trusted IT research advisory firm in the market. IDC's IT Executive Programs
support businesses globally in the Digital Transformation (DX) of their organizations. Our IT
advisory services advise on digital transformation (DX) technologies and strategies that mitigate
risk and drive positive business outcomes across IT and the line of business. For over 50 years,
IDC has provided strategic insights to enable clients to achieve their key business objectives. To
learn more about IDC, please visit www.idc.com. Follow IDC on Twitter at @IDC.
-EndsAbout IDC
International Data Corporation (IDC) is the premier global provider of market intelligence,
advisory services, and events for the information technology, telecommunications, and consumer
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technology markets. With more than 1,100 analysts worldwide, IDC offers global, regional, and
local expertise on technology and industry opportunities and trends in over 110 countries. IDC's
analysis and insight helps IT professionals, business executives, and the investment community
to make fact-based technology decisions and to achieve their key business objectives. Founded in
1964, IDC is a wholly-owned subsidiary of International Data Group (IDG), the world's leading
media, data and marketing services company that activates and engages the most influential
technology buyers. To learn more about IDC, please visit www.idc.com. Follow IDC on Twitter
at @IDC and LinkedIn.

About IDC
IDC is the premier global provider of market intelligence, advisory services, and
events for the information technology and telecommunications industries. IDC helps IT
professionals, business executives, and the investment community make fact-based
decisions on technology purchases and business strategy. Over 775 IDC analysts in
50 countries provide global, regional, and local expertise on technology and industry
opportunities and trends. For more than 40 years, IDC has provided strategic insights
to help our clients achieve their key business objectives. IDC is a subsidiary of IDG, the
world's leading technology media, research, and events company. You can learn more
about IDC by visiting http://www.idc.com/.
IDC is a subsidiary of IDG, the world’s leading technology media, research, and events
company. Additional information can be found at www.idc.com.
All product and company names may be trademarks or registered trademarks of their
respective holders.
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