Cloud-Related Projects Helps the New Zealand IT Services Market Grow

Auckland, 21st May 2019: New Zealand IT services revenue grew 1.9% year-on-year (YoY),
reaching $3.43 billion in 2018, according to IDC Australia/New Zealand's IT services tracker.
Managed services revenue makes up the largest portion of total IT services revenue. However,
the project oriented market achieved the highest YoY revenue growth. The largest revenue shares
in the project oriented market in 2018 are: system integration (SI) project revenue followed by
custom application development (CAD) services.
Chayse Gorton, A/NZ market analyst for IT services, says "instead of developing new
applications from scratch, many organisations are utilising service providers' SI skills to integrate
SaaS applications or their CAD skills to modernise existing applications."
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As organisations transition from on-premise software deployments towards cloud-based SaaS
models, the need for systems integration services tends to become imperative. Gorton confirms,
"organisations that implement SaaS solutions often have investments in on-premise software,
hence it is imperative that cloud data can integrate with these on-premise applications."
Additionally, many New Zealand organisations have taken a lift and shift approach to cloud
software deployments. This method can provide benefits associated with reducing on-premise
infrastructure costs but without rearchitecting the application the full cost benefits of the cloud
may not be realised, or performance issues associated with the application may arise. Hence, one
of the critical priorities for organisations who have taken a lift and shift approach is to engage
with vendors for custom application development services to modernise shifted applications.
IDC believes that the trend of modernising existing applications will continue throughout 2019.
However, when an existing application comes to the end of its life, organisations will, in many
cases, be inclined to shift to a SaaS model.
For further information, please contact:
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About IDC
IDC is the most trusted IT research advisory firm in the market. IDC's IT Executive Programs
support businesses globally in the Digital Transformation (DX) of their organizations. Our IT
advisory services advise on digital transformation (DX) technologies and strategies that mitigate
risk and drive positive business outcomes across IT and the line of business. For over 50 years,
IDC has provided strategic insights to enable clients to achieve their key business objectives. To
learn more about IDC, please visit www.idc.com. Follow IDC on Twitter at @IDC.

About IDC
IDC is the premier global provider of market intelligence, advisory services, and
events for the information technology and telecommunications industries. IDC helps IT
professionals, business executives, and the investment community make fact-based
decisions on technology purchases and business strategy. Over 775 IDC analysts in
50 countries provide global, regional, and local expertise on technology and industry
opportunities and trends. For more than 40 years, IDC has provided strategic insights
to help our clients achieve their key business objectives. IDC is a subsidiary of IDG, the
world's leading technology media, research, and events company. You can learn more
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