IDC Thailand: Decline of Smartphone Shipments in Q12020 Caused by
COVID-19 Pandemic

BANGKOK, June 8, 2020 - In the first quarter of 2020, the
Thailand smartphone market shipped 3.6 million units,
declining by 29.8% quarter over quarter (QoQ), and 20.6%
year over year (YoY).
The first quarter of the year usually records a decline in
shipments due to seasonality, however, the COVID-19
pandemic has further caused disruptions to the market
resulting in a further decline.
Several brands were affected by the supply shortage caused
by the pandemic in February, followed by poor retail activity
in March as the situation worsened and then a government
declared lockdown in the same month.
Vendors and operators were able to adapt quickly to the
interruption in physical retail activities and found alternatives
using various online platforms and were able to continue with
their sales and marketing through official websites and social
media platforms. Despite an increase in online transactions,
it was still unable to make up for the loss from physical retail
outlets due to the lower adoption rates.
As retail activities start to resume in stages, IDC expects
smartphone unit shipments into Thailand to decline again
in 2Q2020 and will only start to see growth in 3Q2020. This
is due to the ongoing impact of the COVID-19 pandemic to
the local economy where consumers are expected to remain
cautious with their spending until the situation improves.
FIGURE 1
Thailand Top 5 Smartphone Companies, 1Q20 Unit Market
Shares
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Thailand Top-5 Brand Highlights
OPPO came in as market leader
with its popular A-series. It
continued to focus on its aftersales services, promotion of
features from its high-end
smartphone models and expansion
of its IoT product lineups.
Samsung continued to be one of
the top players in the country with
its affordable Galaxy A series. Due
to the impact of the pandemic, it
recorded lower shipments in 1Q20.
vivo increased its marketing
efforts and supported its channel
partners. It also focused on its
affordable Y series which were
well-suited for the price-conscious
Thailand market.
Huawei continued to sell older
affordable models that still had
Google Mobile Services (GMS).
During the lockdown, it promoted
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its retail partners on its social
media platforms with partnered
promotions.
Apple had its supplies impacted
by the pandemic for some of its
models but was still able to garner
sales due to its strong brand equity
in the Thai market.
-EndsAbout IDC Trackers
IDC Tracker products provide
accurate and timely market size,
vendor share, and forecasts
for hundreds of technology
markets from more than 100
countries around the globe. Using
proprietary tools and research
processes, IDC's Trackers
are updated on a semiannual,
quarterly, and monthly basis.
Tracker results are delivered
to clients in user-friendly excel
deliverables and online query
tools.
About IDC
International Data Corporation
(IDC) is the premier global
provider of market intelligence,
advisory services, and events
for the information technology,
telecommunications, and
consumer technology markets.
With more than 1,100 analysts
worldwide, IDC offers global,
regional, and local expertise
on technology and industry
opportunities and trends in over
110 countries. IDC's analysis and
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insight helps IT professionals,
business executives, and the
investment community to make
fact-based technology decisions
and to achieve their key business
objectives. Founded in 1964,
IDC is a wholly-owned subsidiary
of International Data Group
(IDG), the world's leading tech
media, data and marketing
services company. To learn
more about IDC, please visit
www.idc.com. Follow IDC on
Twitter at @IDC and LinkedIn.
Subscribe to the IDC Blog for
industry news and insights: http://
bit.ly/IDCBlog_Subscribe.
IDC is a subsidiary of IDG, the world’s leading technology
media, research, and events company. Additional information
can be found at www.idc.com. All product and company
names may be trademarks or registered trademarks of their
respective holders.
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