Supply Shortages Plague the GCC Mobile Phone Market in Q1 2020 as Channels
Turn to eCommerce

Dubai – Overall mobile phone shipments to the countries
of the Gulf Cooperation Council (GCC) declined 16.0%
quarter on quarter (QoQ) in Q1 2020 to total 5. 5 million
units, according to the latest insights from global technology
research and consulting firm International Data Corporation
(IDC). The firm's Worldwide Mobile Phone Tracker reveals
that shipments of feature phones declined 28.5% to
1.04 million units over the same period, with smartphone
shipments down 12.5% to 4.51 million units.
The decline in the feature phone space continues to be
spurred by a general shift away from 2G devices in the region
as telcos in several GCC countries stop supporting the 2G
spectrum. In the case of Saudi Arabia—the largest feature
phone market in the GCC—the suspension of Umrah caused
a steep decline in demand for these devices.
The smartphone market's decline primarily stemmed from
supply shortages. However, this was further compounded
by a slump in consumer demand across both the organized
retail (OR) and independent retail (IR) channels, caused by
the pandemic-induced closures and lockdowns that started in
March and continued well into Q2 2019.
Figure 1
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Samsung led the GCC smartphone
market in unit terms in Q1
2020 with 38.8% share, while
accounting for 25.9% value share.
Samsung experienced QoQ
shipment declines in some of the
region's larger markets due to
shortages of its popular A-series
models. Despite supply shortages
seen in January and February,
Apple continued to lead the market
in terms of value with 53.5% share,
while accounting for 20.4% of the
market's units.
Xiaomi, meanwhile, was one of
the only vendors in the whole
GCC smartphone space to post
both unit and value growth in
Q1 2020, accounting for 9.2%
of the market's units and 4.3%
of its value. "Despite facing
some supply constraints, Xiaomi
remained resilient through active
engagement via online channels
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and also with the help of a suitably
priced model portfolio," says
Akash Balachandran, a senior
research analyst at IDC.
In the short term, a further decline
is expected in the market—
particularly in Q2 2020—due to
the effects of lockdowns seen
across the GCC countries and
the closure of both IR and OR
channels. While online channels
have experienced a significant
upsurge in sell-out, this will not be
able to compensate for the loss of
sales through traditional channels.
"While moderate, some QoQ
unit growth can be expected in
the latter half of the year, with
travel expected to resume and
public sector spending to increase
alongside an expected recovery in
oil prices," says Ramazan Yavuz,
a senior research manager at IDC.
"However, the market will retain
a strong preference for entrylevel and midrange devices as
consumer demand will only slowly
recover throughout the year."
For more information about the
event, please contact Sheila
Manek at smanek@idc.com or on
+971 4 446 3154.
About IDC
International Data Corporation
(IDC) is the premier global
provider of market intelligence,
advisory services, and events
for the information technology,
telecommunications, and
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consumer technology markets.
With more than 1,100 analysts
worldwide, IDC offers global,
regional, and local expertise
on technology and industry
opportunities and trends in over
110 countries. IDC's analysis and
insight helps IT professionals,
business executives, and the
investment community to make
fact-based technology decisions
and to achieve their key business
objectives. Founded in 1964,
IDC is a subsidiary of IDG, the
world's leading technology media,
research, and events company.
To learn more about IDC, please
visit www.idc.com. Follow IDC on
Twitter at @IDC.
IDC in the Middle East, Turkey,
and Africa
For the Middle East, Turkey,
and Africa region, IDC retains a
coordinated network of offices
in Riyadh, Nairobi, Lagos,
Johannesburg, Cairo, and Istanbul,
with a regional center in Dubai.
Our coverage couples local insight
with an international perspective
to provide a comprehensive
understanding of markets in
these dynamic regions. Our
market intelligence services are
unparalleled in depth, consistency,
scope, and accuracy. IDC
Middle East, Africa, and Turkey
currently fields over 130 analysts,
consultants, and conference
associates across the region. To
learn more about IDC MEA, please
visit www.idc.com/mea. You can
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follow IDC MEA on Twitter at
@IDCMEA.

IDC is a subsidiary of IDG, the world’s leading technology
media, research, and events company. Additional information
can be found at www.idc.com. All product and company
names may be trademarks or registered trademarks of their
respective holders.
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